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/LFHQVLQJ�&RPPLWWHH�5HSRUW

'DWH �� -XO\�����

&ODVVLILFDWLRQ )RU�*HQHUDO�5HOHDVH

7LWOH�RI�UHSRUW %XVNLQJ�DQG�6WUHHW�(QWHUWDLQPHQW�3ROLF\ &RQVXOWDWLRQ�5HVXOWV

5HSRUW�RI $QQHWWH�$FLN��'LUHFWRU�RI�3XEOLF�3URWHFWLRQ�DQG�/LFHQVLQJ

'HFLVLRQ�PDNHU /LFHQVLQJ�&RPPLWWHH ± )RU�,QIRUPDWLRQ 5HSRUW

:DUGV�LQYROYHG $OO

��� 3XUSRVH�RI�WKH�5HSRUW

��� 7KLV� UHSRUW� VXPPDULVHV� WKH� UHVXOWV� RI� WKH�&RXQFLO¶V� UHFHQW� FRQVXOWDWLRQ� RQ� WKH� GUDIW�
%XVNLQJ�DQG�6WUHHW�(QWHUWDLQPHQW�3ROLF\� DQG�RXWOLQHV�WKH�QH[W�VWHSV�WR�WDNH� 7KH�IXOO�
FRQVXOWDWLRQ�UHSRUW LV�DWWDFKHG�DV�$SSHQGL[�$�

��� %DFNJURXQG

��� 7KH�&RXQFLO�UHFRJQLVHV�WKH�FRQWULEXWLRQ�WKDW�EXVNLQJ�DQG�VWUHHW�HQWHUWDLQPHQW�EULQJV WR�
WKH�YLEUDQF\�DQG�FKDUDFWHU�RI�RXU�&LW\� EXW�WKHUH�PXVW EH�D�EDODQFH�ZLWK�WKH�QHHGV�DQG�
ULJKWV�RI�ORFDO�UHVLGHQWV DQG�ZRUNHUV�VR�WKH\�DUH�QRW�DGYHUVHO\ LPSDFWHG�E\�LW���HVSHFLDOO\�
IRU�WKRVH�QHDU�WR�SRSXODU�EXVNLQJ�ORFDWLRQV�

��� 2Q���WK -DQXDU\������� WKLV�&RPPLWWHH�KHDUG WKH�&RXQFLO¶V�SURSRVDO WR�DGRSW�D�QHZ�
%XVNLQJ�DQG�6WUHHW�(QWHUWDLQPHQW�3ROLF\�WKDW�

x SURPRWHV�UHVSRQVLEOH�EXVNLQJ�DQG�VWUHHW�HQWHUWDLQPHQW�E\�GHYHORSLQJ�D�YROXQWDU\�
&RGH�RI�&RQGXFW�WDLORUHG�WR�RXU�&LW\

x HQFRXUDJHV� EXVNHUV� DQG� VWUHHW� HQWHUWDLQHUV� WR� LQWHJUDWH� LQWR� RXU� FRPPXQLW\� E\�
GHYHORSLQJ�D�GHGLFDWHG�EXVNHU�DQG�VWUHHW�HQWHUWDLQPHQW�IRUXP

x UHFRJQLVHV�WKH�HVWDEOLVKHG�VHOI�UHJXODWLRQ�RI�EXVNHUV�DQG VWUHHW�HQWHUWDLQHUV�DOUHDG\�
SUHVHQW�LQ�RXU�&LW\��&RYHQW�*DUGHQ�

ϭ XQGXH�LQWHUIHUHQFH�ZLWK�RU�LQFRQYHQLHQFH�WR�RU�ULVN�WR�VDIHW\�RI�SHUVRQV�XVLQJ�D�VWUHHW�LQ�WKDW�SDUW�RI�WKHLU�DUHD�RU�RWKHU�VWUHHWV�ZLWKLQ�WKH�
YLFLQLW\�RI�WKDW�VWUHHW��DQG��RU�QXLVDQFH�WR�WKH�RFFXSLHUV�RI�SURSHUW\�LQ�RU�LQ�WKH�YLFLQLW\�RI�D�VWUHHW�LQ�WKDW�SDUW�RI�WKHLU DUHD�

5HSRUW�DXWKRU
DQG�WHOHSKRQH

.LUVW\�0XQUR��3ULQFLSDO�3ROLF\�2IILFHU�7HO���������������
NPXQUR�#ZHVWPLQVWHU�JRY�XN



�

x VXSSRUWV�QHZO\�FUHDWHG�VHOI�UHJXODWLRQ�VFKHPHV�ZLWK�EXVNHUV�DQG�VWUHHW�HQWHUWDLQHUV�
LQ�LGHQWLILHG�VXLWDEOH�DUHDV �7UDIDOJDU�6TXDUH�

x EDODQFHV�WKH�QHHGV�DQG�ULJKWV�RI�UHVLGHQWV DQG�EXVLQHVVHV�WKDW�DUH�QHDU�WR�SRSXODU�
EXVNLQJ�DQG�VWUHHW�HQWHUWDLQPHQW� ORFDWLRQV VR�WKH\�DUH�QRW�DGYHUVHO\� LPSDFWHG�E\�
LQWURGXFLQJ� D� OLJKW� WRXFK DSSURDFK� WR� FRQWURO� DQG� UHJXODWLRQ� �2[IRUG� 6WUHHW��
3LFFDGLOO\��&KLQDWRZQ�DQG�/HLFHVWHU�6TXDUH�

��� 7KLV� &RPPLWWHH� DSSURYHG� WKH SXEOLFDWLRQ� RI� WKH SURSRVDOV� IRU D� VL[�ZHHN SXEOLF�
FRQVXOWDWLRQ EHWZHHQ ��WK -DQXDU\�DQG ��UG )HEUXDU\��������

��� %XVNLQJ�DQG�6WUHHW�(QWHUWDLQPHQW�3ROLF\ &RQVXOWDWLRQ

��� 7KH�FRQVXOWDWLRQ�ZDV�ODXQFKHG�RQ�WKH�&RXQFLO�ZHEVLWH��QRWLILFDWLRQV SODFHG�LQ�WKH�ORFDO�
QHZVSDSHU� DQG SURPRWHG�WKURXJK�VRFLDO�PHGLD���&RSLHV�RI�WKH�SROLF\�ZHUH�SODFHG�LQ�
OLEUDULHV� IRU� WKRVH� XQDEOH� WR� DFFHVV� RQOLQH� VHUYLFHV�� DQG� OHDIOHWV�ZHUH� GLVWULEXWHG� WR�
SURPRWH�DQG�FDSWXUH�WKH�YLHZV�RI� WUDQVLHQW�EXVNHUV�DQG�YLVLWRUV�� $Q�DGGLWLRQDO�RSHQ�
VHVVLRQ� IRU� DOO� VWDNHKROGHUV� WR� DWWHQG� DQG� KDYH� WKHLU� TXHVWLRQV� DQVZHUHG� RQ� WKH�
SURSRVDOV�DQG�FRQVXOWDWLRQ�ZDV�DOVR�KHOG�

��� 7KH�FRQVXOWDWLRQ�VRXJKW�IHHGEDFN�RQ�HDFK�RI�WKH DUHD�EDVHG�DSSURDFKHV�LQFOXGLQJ�WKH�
ERURXJK�ZLGH�FRGH�RI�FRQGXFW��EXVNHU�DQG�VWUHHW�HQWHUWDLQHU VHOI�UHJXODWLRQ�LQ�7UDIDOJDU�
6TXDUH� DQG� &RYHQW� *DUGHQ�� DQG� OLFHQVLQJ� SURSRVDOV� LQ� 2[IRUG� 6WUHHW�� 3LFFDGLOO\��
&KLQDWRZQ�DQG�/HLFHVWHU�6TXDUH���

��� 7KH�FRQVXOWDWLRQ�DVNHG�UHVSRQGHQWV�WR�LQGLFDWH�RQ�D���SRLQW�VFDOH��IURP�VWURQJO\�DJUHH�
WR�VWURQJO\�GLVDJUHH� WKHLU�YLHZV�RQ�WKH�SURSRVDOV��DV�ZHOO�DV�SURYLGLQJ�DQ�RSSRUWXQLW\
DW�HDFK�TXHVWLRQ�IRU RSHQ�FRPPHQWV�

��� 7KH GHWDLOHG FRQVXOWDWLRQ�UHSRUW FDQ�EH�IRXQG�DW�$SSHQGL[�$��DQG�D�VXPPDU\�KDV�EHHQ�
SURYLGHG�EHORZ�

5HVSRQVH 5DWH

��� 7KH� UHVSRQVH� UDWH� WR� WKH� SURSRVDOV� ZDV� KLJK�� ZLWK� ���� FRPSOHWHG� VXUYH\V�� DQG� ���
ZULWWHQ� UHVSRQVHV� UHFHLYHG �PRVW� ZULWWHQ� UHVSRQVHV� ZHUH� WKH FROOHFWLYH� YLHZV RI�
UHSUHVHQWDWLYH�JURXSV��

'HPRJUDSKLFV

��� 5HVSRQGHQWV�WR�WKH�VXUYH\�ZHUH�DVNHG�D�VHULHV�RI�TXHVWLRQV�DERXW�WKHPVHOYHV�LQ�RUGHU�
WR�EHWWHU�XQGHUVWDQG�ZKR�KDG�SDUWLFLSDWHG�

��� 7KH�PDMRULW\�RI�UHVSRQVHV�ZHUH�UHFHLYHG IURP�WKRVH�WKDW� OLYH�RU�ZRUN� LQ�:HVWPLQVWHU
IURP�WKH�:HVW�(QG�DUHD��KRZHYHU�UHVSRQVHV�ZHUH�DOVR�UHFHLYHG�IURP�SHUIRUPHUV�DQG�
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YLVLWRUV�WR�:HVWPLQVWHU��LQFOXGLQJ�VRPH�WUDQVLHQW�SHUIRUPHUV���ZLWK�UHVSRQVHV�EHLQJ�DV�
ZLGH�UHDFKLQJ�DV�1HZ�=HDODQG � GHPRQVWUDWLQJ�WKH�JOREDO�LQWHUHVW�LQ�WKH�SURSRVDOV���

x ����5HVLGHQWV
x ����$IILOLDWHG�ZLWK�D�EXVLQHVV�RU�HPSOR\HG�LQ�:HVWPLQVWHU
x ���6WUHHW�(QWHUWDLQHU�RU�SDUW�RI�D�6WUHHW�3HUIRUPHU�$VVRFLDWLRQ��63$�
x ����9LVLWRUV

5HVSRQVH VXPPDU\�E\�VWDNHKROGHU�JURXS

��� 2YHUDOO�����RI�UHVSRQGHQWV�DJUHHG�ZLWK�WKH�SURSRVDOV�ODLG�RXW�LQ�WKH�SROLF\��KRZHYHU
VWURQJ�GLVDJUHHPHQW�ZDV�HYLGHQW�EHWZHHQ�VWDNHKROGHUV�WKDW�WKH�SROLF\�VWUXFN�WKH�ULJKW�
EDODQFH�

x 0DQ\ 5HVLGHQWV� DQG� :RUNHUV DUH� QRW� VXSSRUWLYH� RI WKH� YROXQWDU\� PHDVXUHV�
�LQFOXGLQJ�WKH�&RGH�RI�&RQGXFW�RU�EXVNHU�DQG�VWUHHW�HQWHUWDLQHU�VHOI�UHJXODWLRQ��DQG�
GR� QRW� EHOLHYH� WKH\� JR� IDU� HQRXJK� WR� DGHTXDWHO\� SUHYHQW� DGYHUVH� LPSDFWV � LQ�
SDUWLFXODU�QRLVH�OHYHOV�DQG�DPSOLILFDWLRQ���0RVW DUH�LQ�IDYRXU�RI�OLFHQVLQJ�UHJXODWLRQ
WR�UHVWULFW��FRQWURO DQG�HQIRUFH�DJDLQVW DGYHUVH�LPSDFWV��7KRVH�QHDU�WR EXVNLQJ DQG�
VWUHHW� HQWHUWDLQPHQW KRWVSRWV� IHOW� WKDW� OLFHQVLQJ� VKRXOG� EH� H[WHQGHG� EH\RQG� WKH�
DUHDV�SURSRVHG�WR DYRLG�GLVSODFHPHQW DQG�WKH�ULVN�RI�H[DFHUEDWLQJ WKH LVVXHV�WKH\�
DOUHDG\�H[SHULHQFH���

x 0DQ\ %XVNHUV� DQG�6WUHHW� HQWHUWDLQHUV� DQG�9LVLWRUV DUH QRW� VXSSRUWLYH� RI� WKH
OLPLWDWLRQV� SURSRVHG� RQ� UHGXFLQJ� DUHDV� IRU� SHUIRUPDQFHV�� DQG� UHVWULFWLRQV� RQ�
DPSOLILFDWLRQ DV�WKLV ZRXOG� OHDG�WR�D�VLJQLILFDQW GHFOLQH�RI�EXVNLQJ�DQG�SHUIRUPHUV�
OLYHOLKRRGV���

��� 5HVSRQVH�VXPPDU\�E\�SURSRVDO

x &LW\�ZLGH�&RGH�RI�&RQGXFW���+DOI�RI�UHVSRQGHQWV�VXSSRUWHG�WKH�YROXQWDU\�&RGH�RI�
&RQGXFW���)RU�RWKHUV�WKHUH�ZDV�FRQFHUQ�WKDW�WKH�SULQFLSOHV�RXWOLQHG�LQ�WKH�&RGH�ZHUH�
WRR�YDJXH�DQG�FRXOG�QRW�EH�HQIRUFHG�DJDLQVW���)RU ZRUNHUV�DQG�UHVLGHQWV��SDUWLFXODUO\
IURP WKRVH� FORVHVW� WR� EXVNLQJ� KRWVSRWV� LQ� &RYHQW� *DUGHQ� DQG� 7UDIDOJDU� 6TXDUH�
�ZKLFK�FXUUHQWO\�IDOO�RXWVLGH�RI�SURSRVHG�OLFHQVLQJ�UHJXODWLRQ���WKHUH�LV�FRQFHUQ�WKDW�
SUHYLRXV� YROXQWDU\� RSSRUWXQLWLHV� IRU� EXVNHUV� DQG� VWUHHW� HQWHUWDLQHUV� WR� SHUIRUP�
UHVSRQVLEO\ KDYH IDLOHG�WR�DGHTXDWHO\�SURWHFW�DJDLQVW DGYHUVH�LPSDFWV���5HODWHG�WR�
WKLV� WKHUH� LV� FRQFHUQ� WKDW� EXVNHUV� DQG� VWUHHW� SHUIRUPHUV� ZLOO� EH GLVSODFHG� IURP�
UHJXODWHG�DUHDV DQG�DV�D�UHVXOW�QXLVDQFH�ZRXOG�LQFUHDVH�DV�WKH�&RGH RI�&RQGXFW
FDQQRW�EH�HQIRUFHG���

x %XVNHU� DQG� 6WUHHW� (QWHUWDLQHU� VHOI�UHJXODWLRQ� �&RYHQW� *DUGHQ� 	� 7UDIDOJDU�
6TXDUH����ZDV�VXSSRUWHG�E\�DURXQG�KDOI�RI�UHVSRQGHQWV���6LPLODU�FRQFHUQV�WR�WKRVH�
RXWOLQHG� DERYH IURP� PDQ\� UHVLGHQWV DQG� ZRUNHUV WKDW� WKLV� DSSURDFK� ZRXOG� QRW�
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UHVROYH� WKH�FXUUHQW� SUREOHPV�� �6RPH�EXVNHUV�DQG�VWUHHW�HQWHUWDLQHUV FRPPHQWHG�
WKDW�KDYLQJ�WR�EH�D�SDUW�RI�D 6WUHHW�3HUIRUPHUV�$VVRFLDWLRQ��63$��LQ�WKHVH�DUHDV�PD\�
FUHDWH�D�EDUULHU�RU�OHDG�WR�HOLWLVP�DPRQJVW�SHUIRUPHUV�

x /LFHQVLQJ� UHJXODWLRQ� �2[IRUG� 6WUHHW�� 3LFFDGLOO\�� &KLQDWRZQ� DQG� /HLFHVWHU�
6TXDUH����2YHUDOO��WKHUH�LV�VWURQJ�DJUHHPHQW IURP�UHVLGHQWV�DQG�ZRUNHUV WR�SURKLELW�
DQG�LQWURGXFH�UHJXODWLRQ�IRU�EXVNLQJ�DQG�VWUHHW�HQWHUWDLQPHQW�LQ�DOO�SURSRVHG�DUHDV���
7KHUH� LV� KRZHYHU� VWURQJ RSSRVLWLRQ� RI� ZRUNHUV� LQ� /HLFHVWHU� VTXDUH� DURXQG� WKH�
ORFDWLRQ�RI�WKH�VLQJOH�DPSOLILHG�SLWFK� 0RVW�EXVNHUV�DQG�VWUHHW�SHUIRUPHUV�DQG�YLVLWRUV�
GLVDJUHHG� ZLWK UHJXODWLRQ�� LQFOXGLQJ� WKH� SURSRVHG� SURKLELWHG� DUHDV� DQG� OLFHQVLQJ�
FRQGLWLRQV����

��� 1H[W�6WHSV

��� 7KH GLYLVLRQ�RI�RSLQLRQ�KLJKOLJKWV�WKH�FKDOOHQJH�RI�SURWHFWLQJ�UHVLGHQWV�DQG�ZRUNHUV�IURP�
DGYHUVH� LPSDFWV�� ZKLOVW VDIHJXDUGLQJ� WKH� FXOWXUDO� FRQWULEXWLRQ RI� EXVNLQJ� DQG� VWUHHW�
HQWHUWDLQPHQW�LQ�RXU�&LW\�

��� +RZHYHU�� WKH� FRQVXOWDWLRQ� UHVXOWV� GHPRQVWUDWH� D� FOHDU� WUHQG� RI� RXU� UHVLGHQWV� DQG�
ZRUNHUV�IHHOLQJ�WKH�FXUUHQW�SROLF\�SURSRVDOV�DUH�QRW HQRXJK�WR�HIIHFWLYHO\�SUHYHQW�DQG�
SURWHFW DJDLQVW� WKH� DGYHUVH� LPSDFWV� H[SHULHQFHG� DV� D� UHVXOW� RI� EXVNLQJ� DQG� VWUHHW�
HQWHUWDLQPHQW� 7KH�&RXQFLO�GRHV�QRW�WDNH�WKH�LQWURGXFWLRQ�RI�UHJXODWLRQ�RI�EXVNLQJ�DQG�
VWUHHW�HQWHUWDLQPHQW�OLJKWO\��EXW�FRQVLGHUV�LW�QHFHVVDU\�GXH�WR�WKH�LQFUHDVLQJ�QXPEHU�RI�
FRPSODLQWV��WKH�GHWULPHQWDO�LPSDFW�LW�KDV�RQ�WKH�GDLO\�OLYHV�RI�RXU�UHVLGHQWV�DQG�ZRUNHUV��
DQG�RXU�FXUUHQW�ODFN�RI�HQIRUFHPHQW�SRZHUV�WR�UHVSRQG�WR�DGYHUVH�LPSDFWV�HIIHFWLYHO\���

��� ,Q�OLJKW�RI�WKLV�WKH�&RXQFLO�LV�WKHUHIRUH�FRQVLGHULQJ�FKDQJHV�WR�WKH�SROLF\�WKDW�ZLOO�LQFOXGH�
VWUHQJWKHQHG�PHDVXUHV�WR UHJXODWH�EXVNLQJ�DQG�VWUHHW�HQWHUWDLQPHQW�E\�EURDGHQLQJ�WKH�
DUHDV�ZKHUH�ZH�VHHN�WR DGRSW�OLFHQVLQJ�XQGHU�3DUW�9�RI�WKH�/RQGRQ�/RFDO�$XWKRULWLHV�
$FW������ 7KH�&RXQFLO�ZLOO�DOVR�VHHN� ZKHUH�SRVVLEOH��WR LQFUHDVH�WKH�QXPEHU�RI�SLWFKHV�
IRU�EXVNHUV�DQG�VWUHHW�HQWHUWDLQHUV�WR�HQVXUH�ZH�FRQWLQXH�WR�SURYLGH RSSRUWXQLWLHV IRU�D�
YDULHW\�RI�SHUIRUPDQFHV�

��� $�QHZ�GUDIW�SROLF\�ZLOO�EH�EURXJKW�WR�&RPPLWWHH�ODWHU�WKLV�\HDU�IRU�DSSURYDO�WR�FRQVXOW�

&RYLG��� 1RWH

��� 7KH� LPSDFW� RI� &RYLG���� KDV� EHHQ� FRQVLGHUHG� LQ� UHODWLRQ� WR� WKH� GHYHORSPHQW� RI� WKLV�
SROLF\���&XUUHQWO\�DGYHUVH�LPSDFWV�DULVLQJ�IURP�%XVNLQJ�DQG�6WUHHW�(QWHUWDLQPHQW�KDV�
VLJQLILFDQWO\� UHGXFHG� �ZLWK�QR�FRPSODLQWV� UHFHLYHG� LQ $SULO� DQG�0D\� DV�EXVNHUV�DQG�
VWUHHW� HQWHUWDLQHUV� KDYH� EHHQ� XQDEOH� WR� ZRUN� $V� WKH� 8.� ORFNGRZQ� PHDVXUHV� OLIW��
EXVNHUV�DQG�VWUHHW�HQWHUWDLQHUV��DV�ZHOO�DV�WKHLU�FURZGV��PXVW�FRPSO\�ZLWK�WKH�VRFLDO�
GLVWDQFLQJ�JXLGDQFH� VHW� E\� JRYHUQPHQW� RU� IDFH SROLFH� HQIRUFHPHQW�DFWLRQ� XQGHU� WKH�
&RURQDYLUXV�$FW������ ZKLFK�VXSHUVHGHV�DQG� LV� LUUHVSHFWLYH�RI� WKH�&RXQFLOV�%XVNLQJ�
DQG�6WUHHW�(QWHUWDLQPHQW�3ROLF\�


